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To:

Behavioral Health Providers

From: IEHP — Behavioral Health & Care Management

Date:

July 9, 2026

Subject:  Behavioral Health Provider Training Webinar

We are hosting a Behavioral Health Provider Training Webinar for Behavioral Health Providers on
Thursday, July 30, 2026, from 12:00 p.m. to 1:30 p.m. All clinical providers responsible for BH members
are strongly advised to attend.

Agenda items include:

Provider Services BH Updates

BH Member Satisfaction Survey Update-Integrated Care Management
Utilization Management Updates

Behavioral Health Marketing Communication Efforts

Provider Call Center Updates

Quality Management BH Updates

Meeting Details
Date Thursday, July 30, 2026
Time 12:00 pm-1:30 pm
Location
Microsoft Teams
Webinar (link will be sent via email the day prior to the meeting)

RSVP via

this link or

QR Code

by
Friday, July 24th

For RSVP questions, please email Laura Roque Roque-L@jiehp.org

As a reminder, all IEHP communications can be found at www.providerservices.ichp.org > News &
Updates > Notices
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